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Professional EthicsProfessional EthicsProfessional EthicsProfessional Ethics    

 

Professional ethics is defined as the personal and corporate rules that govern behavior within 

the context of a particular profession. Ethics is good, acceptable conduct which promotes the 

welfare of individuals and society at large. 

Professional values and ethics refer to the rules which an individual use in order to make 

decisions which determine whether an action is right or wrong. In the workplace, both the 

employees as well as the employers should lay emphasis on ethical value such as values as 

respect, honesty, impartiality, integrity as well as trust. 

Good Ethics is a fundamental requirement of any profession. It is integral to the success of the 

business as well. Ethics is a system of moral principles governing the appropriate conduct of a 

person or a group. 

A code of ethics and professional conduct outlines the ethical principles and rules that govern 

decisions and behavior at a company or organization. They give general outlines of how 

employees should behave, as well as specific guidance for handling issues like harassment, 

safety, and conflicts of interest. 

What is the need to study Ethics?    

*  To responsibly confront moral issues raised by technological activity.    

*   To recognize and resolve moral dilemma.   

 *  To achieve moral autonomy. 

 

Examples of some dilemma that may occur in the workplace: 

Is it ethical: 

1. The manager asks the organization driver to drive his children. 

2. The supervisor writes down the positive and the negative points of an employee. 

3. Compromising on honesty. 

4. Applying rules in a flexible manner based on personal preferences. 

5. Taking prompt action in cases of unprofessional and unethical behavior. 

6. Seeking personal gain at the expense of the organization. 

7. Refraining from abuse of power or authority. 

8. Resisting political pressure in decision-making. 

9. Sheba is an active volunteer at her religious community's food pantry. 

10. Ibrahim has accepted a "Father of the Year" award given by a regional magazine. 
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Roadblocks to ethical decision-making: 

Internal Forces: 

• Personal expedience/greed. 

• Fear of retaliation. 

• Belief that one can do no wrong, or being blind to one's shortcomings. 

• Lack of awareness of the applicable rules. 

• Inability to translate principles into actions. 

External Forces:  

• Political pressure. 

• Organizational structure. 

• Pressure to follow group norms. 

• Doing only what is rewarded. 

• Threats or acts of retaliation. 

• Time pressure. 

 

How to deal with ethical dilemma? 

1. You must know, respect and comply with your workplace' standards of ethics. If these 

standards seem to conflict or do not give a clear direction, you should make the best 

decision. 

2. You can reflect on the matter and consult your supervisor or the Ethics Office (an 

independent office that gives advice and consultancy). 

3. The Ombudsman, the Office of Inspections and Investigations, the Staff Councilors are 

important resources for reporting wrongdoing 

 

Always be cautious in your personal actions. 

Refrain from engaging in activities that might be illegal or immoral. 

Always ensure that your behavior meets the organization standards of conducting expectations. 

Inform yourself and uphold the policies, rules, regulations and laws that govern your work, 

professional, and volunteer activities. 

Report unethical or illegal conduct to appropriate management and, if necessary, to those 

affected by the conduct. 

Pursue disciplinary action against an individual who retaliates against a person raising ethics 

concerns. 

Avoid engaging in behaviors they might consider disrespectful. 
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Examples of Misconduct: 

Abuse of Authority 

Harassment: sexual harassment, e.g. Monika Lewinski  

Sexual exploitation and abuse. 

Misuse of assets and information. 

Favoritism and Discrimination 

Conflict of Interest 

Corruption 

Retaliation 

Fraud 

Theft 

Safety 

Honesty 

 

Ways of Punishment: 

Warning. 

A month-salary deduction. 

Decreasing a grade. 

Remove the person from the position.  

 

Whistleblowing Tools: 

Ombudsman. 

Office of ethics. 

Inspections and Investigations Office. 

Hotline. 
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DECLARATION ON PROFESSIONAL ETHICS 

ADOPTED BY THE ISI COUNCIL 

22 & 23 July 2010 

Reykjavik, Iceland 

SHARED PROFESSIONAL VALUES 

Our shared professional values are respect, professionalism, truthfulness and integrity. 

1. Respect 

We respect the privacy of others and the promises of confidentiality given to them. 

We respect the communities where data is collected and guard against harm coming to them by misuse of 

the results. 

We should not suppress or improperly detract from the work of others. 

2. Professionalism 

It implies Responsibility, Competence, Expert Knowledge, and Informed Judgment. 

We work to understand our users’ needs. 

We use our statistical knowledge, data, and analyses for the Common Good to serve the society. 

We strive to collect and analyze data of the highest quality possible. 

We are responsible for the fitness of data and of methods for the purpose at hand. 

We discuss issues objectively and strive to contribute to the resolution of problems. 

We obey the law and work to change laws we believe impede good statistical practice. 

We are continuously learning both about our own field as well as those to which we apply our methods. 

We develop new methods as appropriate. 

We do not take assignments in which we have a clear conflict of interest. We act responsibly with our 

employers. 

3. Truthfulness and Integrity 

By Truthfulness and Integrity, we mean Independence, Objectivity and Transparency. 

We produce statistical results using our science and are not influenced by pressure from politicians or 

funders. 

We are transparent about the statistical methodologies used and make these methodologies public. 

We strive to produce results that reflect the observed phenomena in an impartial manner. 

We present data and analyses honestly and openly. 

We are accountable for our actions. 

We have respect for intellectual property. 

We work towards the logical coherence and empirical adequacy of our data and conclusions. 

We value well-established objective criteria of assessment. 


